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Reviews You Need for the Results You Want

Call 800-727-3920

Take Control of Your Brand
and Generate More Leads.

Get More Positive Reviews.

Studies have shown that customers are almost 90% more likely
to submit a review for your company if the review is requested
right after the job is completed. Recommend Me gives you the
e . HI power to request customer reviews before your technician leaves
stopdrippng. Famels came ot oo gy the driveway. This is an easy to use tool that helps you harvest

home,on time and with a smile! She fixed

our pobles o time and ha zng | customer reviews and build your brand online.

drip, drip, drip is no longer annoying us!
Wwe couldn't be happier! We highly recommend Irvine Acme Plumbing Service!

Dominate Local SEO.
Qusy Recommend Me seamlessly integrates into your company's website. It allows you to use your
online reputation to fill your website with rich, custom content to boost you to the top of the
search results. Our plugins are designed to let you sort your reviews according to the towns
you service and to provide future customers with the trust they need to pick up the phone.

be Dest company!
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Recommend Me makes it easy for you to harvest positive reviews from your
customers and to show off your success on your website. Positive reviews minster oo 14 Ana Silverado
make potential customers 90% more likely to make a purchase, so you'll gain R w
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The more positive reviews you have on various review websites, the more Coast Viejo Caza
opportuities you have to generate leads and convert prospects into long-term e
customers. Not only can Recommend Me help you harvest reviews for your e Ranch
own website, but it can be a great tool to help you and your business track wha L;.gﬂ”;
people are saying about you on top directories such as Yelp, Kudzu and other|
When your customers leave you a review in Recommend Me, they'll be promp Dana-Point

to leave you the same review on one of these popular directories. No need to Go
yourself or spend hours searching for the right profiles--we'll take out the middld
and get you the reviews you need!

Don’t Let Negative Reviews Harm Your Business

Although negative reviews can potentially harm your reputation, many go unnoticed. Recom-
mend Me allows you to reach out to upset customers and get quality feedback in order to
rectify the situation and save the customer relationship. By curbing the pervasive influence
such negative reviews have in your local community, you can improve your appeal to new
customers when they're ready to call for service.

see reverse for details
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Description

Unlimited Review Requests

<

Recommend Me gives your staff the opportunity to send the customer review request as soon as the job is completed.
These reviews are immediately populated on the Recommend Me map, company public profile page and your website.

Unlimited Real Time Check Ins

Recommend Me allows your staff check-in to each approximate customer location when they arrive to perform installa-
tions or repairs. Each time a service professional checks-in, their general location data and job summaries are updated in
real-time to the Recommend Me network map and on your website. Show off your presence in local communities and how
you're helping your customers!

Reviews On Major Review Sites

Your customers will also be given the opportunity to leave a review for your business on major review websites such as
Yelp, which ensures a positive brand image around the web.

Dynamic Local SEO

Display customer reviews, job summaries and on-the-job photographs on your website. Adding fresh geo-targeted
content improves SEO results.

Facebook Upates

Each customer testimonial and check-in features a Facebook LIKE button that allows your followers to seamlessly share
their experience with their friends. If you subscribe to iMarket's social media services, your reviews and check-ins will also
be posted on your Facebook business page.

Twitter Updates*

iMarket social media clients also benefit from the automatic tweeting of positive customer testimonials and check-ins on
their Twitter feed.

Real Time Notifications

Receive training from our Review Management specialists on how to use our tools and get everyone in your company
engaged in harvesting reviews. Improve the review generation process to increase your business opportunities!

Staff Training

Receive training from our Review Management specialists on how to use our tools and get everyone in your company
engaged in harvesting reviews. Improve the review generation process to increase your business opportunities!

Ongoin%Support and Search
Engine Optimization

Our SEO team optimizes all check-ins on a monthly basis to make sure your website benefits from the SEO potential
inherent to fresh, daily content.

Reporting

Our custom reports are delivered automatically on a weekly or monthly basis.

Real Time Dashboard

Our custom dashboard makes it easy for you to review your team's check-in's, review requests, and reviews that have
been posted online about your business on a per-city basis. Our reporting system allows you to run reports daily, weekly,
or monthly so you can easily track how you're doing.

Setup and Implemenation
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Our Review Management specialists work with you and your business to get properly set-up and to help you implement
best practices crafted from years of experience. We guarantee you the best results in the market.

Public Profile Page

Your custom business profile includes a service area map that displays your reviews, contact information and also links
back to your proprietary website. The map is an easy-to-understand visual that shows your customers where you provide
services and what others are saying about you.

Mobile Apps
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Recommend Me gives you access to review management and check-ins via mobile apps for iOS and Android.

Daily Review Monitoring on
Major Review Sites
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We monitor your reviews on the following review sites: Google, Yelp, Yellow Pages, Kudzu, Scity Search and Facebook.

Daily Response to Customer
Reviews

We respond to all reviews whether negative or positive, to help you build stronger brand reputation and to generate more
leads.

Monthly Email Campaign

Harvest quality customer reviews and increase your exposure online with our customized e-mail campaign.




